
Privacy & Security Policy 
 
Application Account 
When you create a new user account at www.pensionqualitymark.org.uk, we 
collect your name, email address and company contact details.  
 
Sharing your information with other companies 
We have a firm commitment to protecting your privacy and security. We are 
obliged by the Distance Selling Directive, and the Data Protection legislation, 
and all current Trade and Legal presidents and policies to respect your 
wishes. You can at any time contact us and we will OPT you out of any 
aspect of our marketing programme. But we feel that you like us will want to 
announce your success! 
 
Application History 
A record is kept of all your application(s).  You have the right through 
standing Data Protection legislation to request, for a small fee, any data we 
hold on you. Please contact us if you wish to enquire about the data we hold.  
 
Will my contact information be disclosed to third parties? 
We do not disclose your personal details to any third party. 
 
What are cookies and how do we use them? 
A cookie is a small file that can be stored on your computer's hard drive. PQM 
uses cookies to provide features like auto-login and to determine when 
applicants have previously visited our site. Our cookies do not contain any 
personal information about you, so only PQM will be able to use the cookies 
to determine your identity.  
 
What is an IP address and how does PQM use them? 
An IP address is a number that is assigned to your computer when connected 
to the Internet. The servers that serve our web site automatically identify your 
computer by its IP address. This is used exclusively to highlight applications 
that appear abnormal in order to identify the source of fraudulent 
submissions.  
 
Does PQM ensure the privacy practices of other sites to which it provides 
links? 
While we carefully select the web sites to which we link, we are not 
responsible for the privacy practices or the content of these web sites.  
 
How will I know when PQM changes its privacy policy? 
Our privacy policy is regularly reviewed to make sure we continue to serve 
the privacy interests of our customers. We reserve the right to change and 
update the privacy policy and these changes will be posted on our web site. 
We encourage you to visit this page from time to time to ensure you are 
aware of our any changes we may have made.  
 


